
Manage technicians, services, 
and branches with powerful

dashboards and reports.

-FIX Diagnose. Schedule. Repair.

AI Model Feedback
Track AI diagnosis accuracy, part
prediction, and technician ratings 

to continuously improve.

Tell us what is wrong with your
appliance or upload a photo.

Report Issue01
Receive instant diagnosis with
follow-up questions and images.

Get AI Support02
Follow AI-recommended steps
to solve the problem.

Try Solution03
If unresolved, book service with
issue summarized for technician.

Schedule Service04

Repair Journey in 4 Steps

Describe the issue or
upload a photo for AI to
provide possible causes

and their solutions.

AI Diagnosis

Branch Hub

View assigned service
appointments, access
customer details, and
manage repair visits.

Technician Ops 

Visit our Website!

AI Powered Appliance Repair Assistant

Visit our App!

Advisor: Asst. Prof. Dr. Çağrı Toraman

Dinçalp Acar | Mehmet Mert Dalkılıç | Pınar Aksoy | Alp Toykan Kaplan | Ömer Burak Çınar

Contact Us: vfix.ai.assistant@gmail.com


